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1. O01ue MoJI0KEeHU

1.1. Hactosmmee Ilonoxxenne o mopsake MHPOPMUPOBAHUS 3aKa3zyuka 00 OKa3aHUM IIATHBIX
obOpazoBatenbHbIX ycayr (nanee [lonoxenne) MyHUIIMIIATBHOTO OOPKETHOTO JONIKOJIBHOTO
oOpa3oBaTelIbHOTO yupexaeHus jaerckoro caga Ne 114 (manee MBJIOY) paspaGotaHo B
COOTBETCTBUH C:

-3ak0HOM P® ot 29.12.2012r. Ne 273-®3 « O0 obpazoBanuu B Poccuiickoit ®denepanumny;
-I'paxxnanckum Konexkcom Poccuiickon ®@enepanuu;

- 3akoHOM P® o1 07.02.1992r. Ne 2300-1 «O 3amure mpaB noTpeOuTenei»;

- IlpaBmiiaMu okazaHus IUJIATHBIX O0OpPa30BATENBHBIX YCIYT, YTBEPKIEHHBIX [locTaHOBICHUEM
[IpaButensctBa PO ot 15.08.20131. Ne 706;

- YcraBom MBJIOY nerckmii cag Ne 114

1.2.0cHOBHBIE IOHATHS UCIIOJIB3yeMble B HacTosmeM [losioxennu;

«3aka3uuk» - (PU3NUECKOE WM IOPUIMYECKOE JIMIIO, MMEIoIee HaMepeHue 3aKa3aTh JH00
3aKa3bIBaroOIIee TJIaTHBIE 00pa30BaTEIbHBIC YCIYTH JUIsl CeOsl WIM WHBIX JIMI[ HA OCHOBaHUU
JIOTOBOPA;

«McomHUTENB» - JOMIKOJIBHOE 00pa30BaTEIbHOE YUPEKICHUE, MPEAOCTABIISIONIEE TUIATHBIC
00pa3zoBaTeNIbHBIC YCIYTU BOCTIMTAHHUKY;

«BociutTaHHUK» - (U3NUECKOE JIMII0, OCBAWBAIOIIEE JIOTIOJHUTEIBHYI0  00pa3oBaTeIbHYIO
MPOrpPaMMY;

«[Inatuble oOpa3oBaTeNbHbIE YCIYrU» - OCYIIECTBIEHHE O0pa30BaTEeIbHON AESITETBHOCTH IO
3aIaHUsIM | 32 CU€T CPeICTB (U3MYECKHX W (WJIM) IOPUAMYECKUX JIMI[ MO0 JIOTOBOpamM 00
00pa3zoBaHuM, 3aKIIOUEHHBIX MTPU TTpuéMe Ha oOydeHue (nanee Jorosop).

1.3. Hacrosmmii MOpsSAOK peryaupyeT OTHOIIEHHWS, BO3HHKAIOIINE TP HEOOXOIUMOCTH
uHpopMupoBaHUs 3aka3uMka 00 OKa3aHWU IUIATHBIX 00pa30BaTEIbHBIX YCIYT B JOLIKOJIHHOM
00pa30BaTeIbHOM YUPEKICHUH.

1.4. UcnionauTens 00s3aH 10 3aKiroveHus J[oroBopa u B mepuoj €ro JeHCTBHS MPEIOCTaBUTH
3aKa34MKy JIOCTOBEpHYIO HHpopMauio o cede U 00 OKa3bIBa€MbIX IIATHBIX 00pa30BaTEIbHBIX
yciyrax, 00ecrneyrBaronlyt0 BO3MOXHOCTh UX MIPABUJIBHOTO BBIOOpA.

1.5. Ucnonnutens 00si3aH OBECTH A0 3aKa3uMka MHGPOPMAIUIO, COACPKAIIYI0 CBEICHUS O
MPEeIOCTABICHUN IUIATHBIX OOpa3oBaTeNbHBIX yCOyrax B TMOpsjake U 00bEME, KOTOpbIe
npenycMoTpeHsl 3akoHoM Poccuiickoit ®enepanuu « O 3amwure mnpaB MoTpeOUTenein» u
3akoHoM Poccuiickoit @enepanun «O06 obOpazoanuu B Poccutickoii deaepanumy.

1.6. Wndopmanus, npemycMoTpeHHas mnyHkTamu 1.4. u 1.5. nHacrosmero Ilomoxenus,
npenoctabiserca McrnonHurensiM B MecTe (DaKTHUUECKOTO OCYIIECTBIEHHUS 00pazoBaTeIbHOMN
JeSITeIbHOCTH.

2. IIpaBa 3aka3uyuka B cpepe HHPOPMHUPOBAHUS NPH MOJTYYECHHH IJIATHBIX
o0pa3oBaTeIbHBIX YCIYyT

2.1. 3aka34yMK BOpaBe MOJYYUTh B YCTAHOBJIEHHOM MOpsAKE BCIO HEOOXOIMMYIO MH(POPMALIUIO
00 Mcnonnurene u 00 OKa3bIBaEMbIX IJIATHBIX 00pa30BaTENIbHBIX YCIYyrax, 00eceyrBaroIlyo
BO3MO’KHOCTh MX NPaBHIJIBHOTO BBIOOpA.

2.2. Ucnonuurens 00s3aH NPeAOCTaBUTh 3aKa3uyuKy MOIPOOHYIO HH(OPMAIHUIO:

- IOPSAJIKE U YCIOBUAX MPEIOCTABICHHUS TUIATHBIX 00pa30BaTENIbHBIX YCIIYT;

- CBOMCTBAX OKa3bIBAEMBbIX YCIYT U UX COOTBETCTBUIO YCTAaHOBIIEHHBIM TPEOOBAHHUSAM;



- [IEHE U YCJIOBUAX OIUIATHI, MOPAJIKE M YCIOBHUAX BO3BpaTa (DMHAHCOBBIX CPEJICTB;

- JIOTOBOPE Ha OKa3aHWE IUIATHBIX 0Opa30BaTEIbHBIX YCIYI U BBITEKAIOUIUMX U3 HEro IpaBax,
0053aHHOCTSIX U OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXXHOCTH NPEIBSIBICHUS NPETCH3UH K
HcnonnauTenro;

- Ilopsanox neiicrBus 3akazuuka v VMcnonaHuTens mpu BISBICHUM 3aKa3uMKOM HEJOCTATKOB U
(MJIM) CYILIECTBEHHBIX HEJOCTATKOB IUIATHBIX 00PAa30BaTEIbHBIX YCIIYT;

- ypoBHe o0Opa3oBaHHS, KBAIU(UKANMKA M OIBITC PadOThl TEAArOTHYCCKHX pPaOOTHUKOB,
HENOCPECTBEHHO OKa3bIBAIOUINX IJIATHBIE 00pa30BaTENIbHbIE YCIIYTH;

-oTBeTCTBEHHOM(bIX) Jsmie(ax) McmonHuTens 3a OpraHU3alMi0  OKa3aHUsl  IUIATHBIX
00pa30BaTeNbHBIX YCIIYT.

2.3. [Tomumo ykazanHo# B 11.2.2. uHpopMaimu VcromHuTenb 0053aH MPEJOCTaBUTh 3aKa3uuKy
uHyl0 uH(popmamuio o0 cebe U 00 OKa3plBaeMbIX IUIATHBIX 00pa30BaTENbHBIX YCIYrax B
COOTBETCTBUU C TpeOOBaHHEM JIEHCTBYIOIIETO 3aKOHOIaTENbCTBA U MPUHSTHIMU B COOTBETCTBUU
C HUIMH HOPMaTUBHBIMH aKTaMH.

2.4. 3aka3udMK BHpaBe NOAYy4UTh OT VcnonHuTens MAONMOJHUTENBHYIO HH(OpPMALMIO O
MpelaraéMblX WIN YK€ 0OKa3bIBa€MbIX IJIATHBIX 00pa30BaTEIbHBIX YCIyrax.

2.5. Undopmanus 06 Mcnonnuresne u 00 oka3blBaéMbIX UM IIATHBIX 00pa30BaTeIbHBIX YCIyrax
JOJDKHA JIOBOJIUTHCS JI0 3aKa3uuKa B JIOCTYIMHOM JuTsl 3aka3zuuka Gopme.

3. Cucrema uH(popMHpPOBaHUA 3aKA3YHKA NPH OKA3AHUM IJIATHBIX 00pPa30BaTeIbLHbIX
yCJIYT B IOIIKOJbHOM 00pa30BaTeIbHOM YUpeKAeHUH

3.1. WcnonauTtens B mensax oOecreueHWs BbIMOJHEHHS TpeOoBanmii [lopsiaka okazaHus
MJATHBIX ~ 00pa30BaTENbHBIX YCIYyT (GOpMHpPYET CUCTEMY HHGOPMHpPOBaHHS 3akazunka o0
OKa3aHWU TUIATHBIX 00pa3oBaTeabHBIX yeayr (nanee Cuctema nHGopMUpoBaHUS).

3.2. Cucrema uHpopMUPOBaHUS BKIIOYAET B C€Os CIEAYIONINE KOMIIOHEHTHI:

- olecrieueHue OTKPBITOCTM M  OOMIENOCTYMHOCTH HMH(OpPMAIMU O  JOLIKOJIHHOM
00pa3oBaTeIbHOM YUpPEXKJACHUH U O €ro NEeSITEIbHOCTH  TTOCPEJCTBOM  pa3MEIICHUS
HeoOxo Mol nHpopManuy Ha ero 0(UIIMATBHOM CaiiTe B yCTAHOBJICHHOM HOPSIKE;
-pa3melnienue uH(popMaluK O AOMIKOJILHOM 00pa30BaTEIbHOM YUPEKICHUH U 00 OKa3bIBaeMbIX
IUIATHBIX ~ OOpa3oBaTeNbHBIX  yciayrax Ha HH(POPMAIMOHHBIX CTEHAAaX B JOLIKOJIBHOM
00pa30BaTeNIbHOM YUPEKICHUY;

- JnuyHoe WHQPOpPMUpPOBaHME 3aKa3yuMka TMpPU €ro JUYHOM OOpalleHHH B JOMHIKOJILHOE
o0pa3oBaTeNIbHOE YUPEkKACHUE TS MTOTYUYEHHUS TUIATHBIX 00pa30BaTENbHBIX YCIYT U B MpoIiecce
OKa3aHUA JaHHBIX YCIIYT;

-onpenenenne  McmoigHuTeneM  OTBETCTBEHHBIX JIMI[, OOECIEYMBAIOIIUX  OPraHU3ALUIO
nHGOPMHUPOBAHUS M HEMOCPeNCTBeHHOe HHpOopMHpoBaHue 3aka3unka o0 VcmomHurtene u o0
OKa3bIBAEMBIX MM IIJIATHBIX 00pa30BaTeNbHBIX yCIyTrax.

4. UndpopmupoBanue 00 UcnnotauTe e 1 006 oCylmiecTBIsIEMO UM 1eATEJIbHOCTH
nocpeacTsam pasmeuieHus HHpopmanuu Ha opunuaabHoM caiite Mcnonurens

4.1. UcnonHurens pa3MeniaeT Ha CBOEM 0(UIMATIBHOM caifiTe B ceTH «HTepHeT»:

4.1.2. JIokyMeHTBl O TOpSJKE OKa3zaHWs IUIATHBIX 0Opa30BaTENbHBIX YCIYT, B TOM YHCIE
oOpazerr JloroBopa 00 OKa3aHMM IUIAaTHBIX OOpa3oBaTENbHBIX YCIYT, JOKYMEHTHI 00
YTBEPKJICHUN CTOUMOCTH 00YyUEHHsI 110 KaXKJI0i 00pa3oBaTeIbHOM Mporpamme.



4.1.3. TlepeueHbp OKa3bIBaEMBIX IUIATHBIX OOPa30BATENbHBIX YCIYr (MPH HEOOXOIMMOCTH C
XapaKTePUCTUKON KAk IO yCIyTn).

4.1.4. Uadopmamuio o MBJIOY nerckom camy Nell4, cormacHo TpeOoBaHHSM cTaThu 29
««MH(popManmoHHast OTKPBITOCTh 00pa30BaTEIbHON OpraHuzanun» QGeaepairbHoro 3akoHa «O0
obpazoBanun B Poccuiickoit @eneparum» ot 29.12.2012 No 273-D3.

4.1.5. UcrionHUTENs Tak K€ pa3MemlaeT Ha cBOEM O(UIIMAIFHOM caiiTe WHYI0 WH(GOpPMAIHIO O
ceOe 1 00 OCYIIECTBIIIEMON UM JIEATEIBLHOCTH, BKJIIOYAsi OKa3aHHE IUIATHBIX 00pa30BaTEIbHBIX

YCIIYT.

5 . Undopmuposanne 00 Ucnonnurene u 00 0ka3biBaeMbIX UM IUIATHBIX 00pa30BaTeJIbHbBIX
yciayrax nocpeacTBoM pasMenieHusi HH(popManuu Ha HHPOPMATMOHHBIX CTEHAAX
Hcnoanurens

5.1. Ha un¢opmanmonssix crennax Mcenonnutens pa3menaer:
Wudopmaruto o cebe:

a) 0 JaTe co3JdaHus oO0pa3oBaTeIbHON opraHu3amu, o0 YupeauTene oOpa30BaTEIbHOMN
OpraHM3alii, O MeCTe HaXOXJeHUs oOpa3oBaTeNbHON OpraHuszanuy, rpapuke padoThl,
KOHTaKTHBIM TeJIeQOH U aipec 3JIEKTPOHHON MOYTHI;

0) 0 cTpyKType 1 00 opraHax yrmpaBJIeHHs 00pa30BaTeIbHON OpraHU3aINH, B TOM YHCIIC:

- 0 PYKOBOJHTEIIE 00pa30BaTeILHON OpraHU3aIliy, €ro 3aMeCTUTENIe, 00 OTBETCTBEHHOM JIHIIC 32
OpraHM3aIUI0 OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHUCIIE:

- (hamMunHs, MIMsI, OTYECTBO PYKOBOIUTEIIS;

- KOHTaKTHbIE TeJe(OHBI;

- aJpecC JIEKTPOHHOM MOYTHI;

- (amwmnms, WMs, OTYECTBO M JOJDKHOCTH OTBETCTBEHHOIO JIMIA 33 OPTraHU3AIMI0 OKa3aHWUs
TUTATHBIX 00pa30BaTeIbHBIX YCIYT, €r0 MECTOHAXOXKICHWE, dYachkl mpuéma, HOMep TeledoHa,
aJipec AIEKTPOHHOU TIOYTHI,

B) O NEPCOHAIBHOM COCTaBE IENAroru4ecKuX paOOTHUKOB C YKa3aHUEM YPOBHS 0Opa3oBaHM,
KBaJTM(HUKAIIMKA U ONBITA pAOOTHI, B TOM YHCJIEC:

- haMuIIus, UMs, OTYECTBO PAaOOTHHUKA,

- 3aHMMaeMast IOJHDKHOCTB;

- HAMMCHOBAHUE HATIPABJICHUS TIOJTOTOBKHU | (MJIN) CIICIIMATbHOCTH;

- JIaHHBIC O TIOBBIMICHWU KBadu(pUKAUK ¥ (W) Tpo(ecCHOHATBLHON MEPEenoaroToBKU ( Mpu
HaJTUYIHH )

- 001U cTak paboTHI;

- CTaXX pabOTHI MO CHEIHATBHOCTH;

r) o hopmax oOydeHus;

1) 0 HOPMaTUBHOM CpPOKE 0OyUYEeHMS;

€) 00 onmucaHnu 00pa30BaTENBHON MPOTPaMMBbI C PUITOKEHUEM €€ KOTIUY;

) 00 yueOHOM IJIaHE C MPHUIIOKEHUEM €Tr0 KOTIHH;

3) 00 aHHOTaIMK K pabodWM MporpaMMaM JUCHUIUIMH (M0 KaKJI0# JUCIUIUIMHE B COCTaBe
00pa30BaTeNbHON MPOrpaMMBbl) € MIPHIIOKEHUEM UX KOMUH (MPU HATUYUH);

1) 0 KaJeHIapHOM y4eOHOM TpaduKe ¢ MPHUIOKEHUEM €T0 KOIIHH;

5.2. OTBeTCTBEHHOE JHIIO TMpH OOpalleHWd 3aka3uyuka IO BOMPOCAM OKa3aHUs TUIATHBIX
00pa30BaTEeNbHBIX YCITYT:



- pa3pscHseT 3aKa3uMKy MHTEPECYIOIIME €r0 BOIMPOCHI OKa3aHWs IUIATHBIX 00pa30BaTEbHBIX
YCIYT B JIOIIKOJILHOM 00Pa30BaTEIbHOM yUPEKICHUH;

- 3HakOMHUT 3aka3zuuka ¢ IlpaBunamMu oOKa3aHus TUIATHBIX OOpPa30BaTENBHBIX — YCIYT,
yrBepxkaAEHHbIMU [locTanoBnenueM [lpaButensctBa Poccuiickoit @enepanuu ot 15.08.2013r. Ne
706; IlonoxenueM 00 OKa3aHUU IUIATHBIX oOOpazoBaTenbHBIX yciayr MBJIOY — nerckuii can
Ne301; wuHBIMH JIOKaJbHBIMH aKTaMH, NPUHATHIMH B JOIIKOJBHOM 00pa3oBaTeIbHOM
YUPEXKACHUH 110 BOTIPOCAM OKa3aHUs TUIATHBIX 00pa30BaTEebHBIX YCIIYT;

- TIPEAOCTaBISET pa3BEPHYTYI0 MHPOpPMANKi0 00 OKa3bIBAEMBIX IUIATHBIX 00pa30BaTEIbHBIX
yCIIyrax;

- IpetocTaBisieT HHPOpManio o JIoroBope B COOTBETCTBUH C YCTAaHOBICHHBIMH TPEOOBAHUSIMU;
- mpenoctaBisieT 3akazuuky uH(opMmanuio 00 Hcnomnutene um 00 OCYIIECTBIsIEMONW UM
JEeATeNbHOCTH, BKJIIOYAsh OKa3aHWE IUIATHBIX OOPa30BaTENBbHBIX YCIYr, B COOTBETCTBUH C
paznenom 4 wHactosmiero [lonoxeHust;

- uHpOopMHupyeT 3aka3umka O €ro npaBaXx M OOS3aHHOCTAX NPHU OKa3aHWU IIIATHBIX
00pa3oBaTeNbHBIX  YCIYT, O TpaBax W OOS3aHHOCTSIX VICHOMHHTENS. TPENOCTaBISIET JUIs
O3HAKOMJICHHSI 1O TpeOOBaHWMIO 3aKa3uWKa KOMHWIO JIMIEH3WH Ha  OCYIIECTBICHUE
00pa30BaTeNIbHON 1eATENBHOCTH (C IPUIIOKEHUSIMN );

5.3 B ciyuae ecnu 3aka3uuk oOpamiaercs MO BOIPOCY, pELIEHHE KOTOPOTO HE BXOJUT B
KomneTeHIio OTBETCTBEHHOTO JIMIA, 3aKa34unKy MaéTcs pa3bsCHEHUE, Ky/la U B KAKOM TTOPSIKE
eMY CIIeJTyeT 0OpaTUThCSI.

6. OTBETCTBEHHOCTH 32 OpPraHU3alMi0 HWHPOPMHUPOBAHWS M 32 HENOCPeICTBEHHOE
uHpopMHupoBaHUe 3aKA3YHKA MPU OKA3aAHUM IVIATHBIX 00pPa30BaTeJbHbIX YCJIYT

6.1. OTBETCTBEHHOE JIMIIO HECET OTBETCTBEHHOCTh 32 OPraHMU3aIliio pabOThl B JOIIKOJHHOM
00pa3oBaTeIbHOM YYPEKJIECHUH 10 WH(POpPMUpOBaHWIO 3aka3yvMka NpPHU OKa3aHWHM IIJIATHBIX
00pa3oBaTeNIbHBIX  yCIYT W HA3HA4YaeTCs  MPUKA30M  PYKOBOJMTENS  JOIIKOJHLHOTO
00pa3oBaTEIIbHOTO YUPEKICHHUS.

7. 3aKJII0YNTEIbHbIC MOJI0KEHHU A
7.1. Hacrosimee [lonokeHue BCTymaeT B CHIILy C MOMEHTA YTBEPXKIEHHUS €ro PyKOBOJUTEIIEM
MBJIOY nerckuii can Ne 114 u neiictByeT 10 3aMEHbI HOBBIM.

7.2. Tekcr wnHacrosmero IlonmoxkeHuss NOUIEKUT pa3MENICHUIO Ha OQUIMAIBLHOM calTe
yupexxaeHus B cetu «MHTepHeT» U uHpopmanmonnom creuae MbJIOY.

Cocrasutens: 3apeaytomuiit MBJIOY nerckuii cang Ne 114 — KpacuukoBa Okcana PammmioBHa



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 603332450510203670830559428146817986133868576036
Bnageney KpacHukosa Okcada PalwnnosHa

OeicTevTened C19.04.2022 no 19.04.2023



http://www.tcpdf.org

		2023-02-20T15:25:29+0500




